
Technical Services

Technical Support, Spare Parts and 
Replacement Equipment Experts
HPD® Evaporation and Crystallization

WATER TECHNOLOGIES



Replacement of process equipment (compressors, centrifuges, 
pumps, vessels) is a simple and seamless process with Veolia’s 
Technical Services Group.  Detailed engineering, high-quality 
fabrication, adherence to customer specifications, and 
quality control allows our customers to count on Veolia to 
deliver high-quality replacement equipment.

Our customers count on Veolia to delivery high-quality 
replacement equipment that includes:   

Technical Services Equipment Replacement

Replacement Tanks, Vessels and Components

Major and Ancillary Equipment
• Turbo fans 
• Compressors

• Centrifuges 
• Recirculation/slurry pumps

• Surface Condensers 
• Product Flash Tanks 
• Evaporators 
• Deaerators

• Heat Exchangers 
• Vapor Bodies
• Entrainment Separators
• Manways

Veolia offers a wide range of services to meet the 
operating needs of industrial wastewater and production 
systems featuring HPD® Evaporation and Crystallization 
technologies.

We assist industries to keep their systems dependable 
and profitable by providing the following services:

For remote monitoring, interactive troubleshooting and 
more, Veolia offers Hubgrade™, a digital suite of tools that 
provides cloud-based advanced analytics and diagnostics 
through a secure web portal.  Hubgrade™ is intelligent 
water management designed and developed by process 
experts to optimize asset performance in real time and 
benchmark process operations with leading best practices.

• Equipment replacement
• Spare parts
• Operating system troubleshooting and 

evaluation
• Equipment inspection (operating/shutdowns)
• Engineering support
• A variety of other on-site services



The management of spare parts inventory can be a major 
source of unnecessary costs and man hours to plant 
operations. Our Technical Services Group can develop 
customized programs with our clients to develop a sensible 
stock of necessary parts.  A spare parts program assists plant 
maintenance departments to minimize costs and prevent 
unnecessary downtime due to lack of on-hand components.

Our knowledge of critical system components and a 
diverse supplier base allows the development of a practical 
spare parts inventory that keeps your HPD evaporation or 
crystallization system operating safely and in accordance to 
the original system design.

As part of the Technical Services offering, the Field Service Group 
is dedicated to providing on-site services to existing customers 
with evaporation and crystallization equipment.

These services include:
• Performance testing
• Process evaluation and troubleshooting
• Process equipment and vessel inspection
• Operator training  (hands-on and classroom)
• System startup assistance
• Construction supervision

Field Service and Spare Parts

Spare Parts Management

Services for HPD® Technology 
and Other Equipment

Technical Service, Replacement Equipment & Spare Parts
Phone: +1 815-609-2098 

hpd.parts@veolia.com

Contact Us

Veolia’s office located in Plainfield, Illinois, USA 
is an ISO 9001:2015 facility (Certificate #30630), 
certified for engineering, procurement and 
project management.
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hpd.info@veolia.com
https://www.veoliawatertech.com/en/solutions/technologies/hpd-evaporation-crystallization

     Plainfield, IL, USA
tel +1 (815) 609-2000

Pyrmont, New South Wales, Australia 
tel +61 (0) 407 520 605

Shanghai, P.R. China 
tel +86-21-6391-3288

Antony Cedex, France
tel +33 6 09 67 08 35
        +33 6 09 57 28 21

Getxo, Vizcaya, Spain 
tel +34 94 491 40 92

Calgary, AB Canada 
tel +1 403 261-0873

Singapore
tel +65 (6546) 1110

São Paulo, Brazil
tel + 55 113888 9165

Veolia
HPD® Evaporation and Crystallization


